SIMPLEHELP

SMOOTH YOUR COMPANY OPERATION

Whether its your helpdesk team resolving internal issues, your

product support team handling external calls, or your

technicians and administrators managing company computers

and users, SimpleHelp can smooth and improve critical aspects

of your company.

Maximise uptime for employees and management
Minimise downtime of critical systems

Reduce time to resolve issues

Streamline IT support departments

Offer secure, internally managed remote access and other

services to company users or external contractors

simplehelp

+ Build
» ;- Laptops
» -, Servers
h Testing
» o1, Trial Servers
» B Online
424 Active Sessions

» B offline

v Linux

» 1, Laptops

» 1, Servers
» o+, Trial Servers

»( Search

®57s

* Support ! Access

SAVED SEARCHES

N\ Alerts @ | Present

@ History # Administration d

(o=@ ®] ] (@

11

7

1

6

25

22

1

D All Machines “5 Support

Laptops

|-

Eleanor's Windows

Bl insession

Roaming Laptop

B nuse

LA

]

’l ’I 'I' [} ’!’:

an
I
rE

7 George - Windows 10 Nathan's L

A% 6 In Session N =! [] Not Inuse

sarah's Mac Triag

A\ /5 [ Notinuse e [] Notinuse

o 0/100 H SimpleHelp 5.




SIMPLEHELP CRITICAL
OVERVIEW SYSTEMS

Computer infrastructure is the

backbone of every business today.

Effective management means
Technicians and Administrators
with the tools to anticipate and
manage issues at all stages.

* Users can easily request help
to receive Remote Support.

e Technicians can concurrently
manage remote systems using

Remote Access

e Remote Management tools
handle mass monitoring and
maintenance

REMOTE
SUPPORT

Users having issues need
resolutions, not more difficulties.

Issues resolved quickly mean
productivity and efficiency gains,
and happier employees.

e Users are prompted with the
correct download for their
system automatically

e Support teams can manage
virtual queues to prioritise
important issues and users

e Technicians have full access

with flexible permissions for
fast resolutions, fewer physical

visits

REMOTE
ACCESS

e Technicians can access remote
systems at all times based on
permissions you set

e Monitoring provides a quick,
easy to read live overview of

any system

e Technicians can perform
maintenance and fixes
whenever convenient

e Restricted remote access can
be provided to both internal
users and external contractors
with confidence

REMOTE
MANAGEMENT

e Alerts frequently check entire
networks and provide early
warning of issues

e Mass tools allow large groups
of machines to be managed

g ——

{ . — \

0000 02-UK T © 23:01 BN 79% T4
& 192.168.1.212

& Finder File Edit View Go Window Help




————== e Users can easily and quickly

REMOTE -
SUPPORT request he|p with issues Create customised support Easily view customer details Quickly connect to starta

. . invitations before connecting session and take control
* Important system information

is automatically gathered from

[ ]
the users Computer B Welcome SimpleHelpAdmin
R\support | B access | \™ Aters| G present | ) History] (5] Preferences | {5 Administration
e Technicians are notified of new : "'N"""' e . )
lame ompany egion
users req uesting he|p €) sarrah Anne Page Al Pro Support UsA 16 sefonds
£ George Christelis SimpleHelp Ltd United Kingdom 56 sfconds
. . George Christelis Operatin - =
e Technicians can connect to the ity
. . Connect Domain: support.simple-help.com Terminate
remote user to view thelr & Elanor (SimpleHelp) SimpleHelp Ltd United Kingdom 1 minute
- - 1_3 Nathan Bits and Bytes USA 2 minutes
screen, control and fix issues, B rrecercseger R s o
u ey
chat with the remote user
5 customers waiting
. )
e Virtual queues allow easy and - o . —=
flexible Seg regation of users 6?3(1-(-3 de Costa None USA George 6 minutes
£ Antony Miguel SimpleHelp Ltd United Kingdom Sarah 17 minutes

and issues for support teams

e Team managers can see an

2 active sugport sessions

overview of support activity

and timings
e Flexible queue system e ‘ Col.lect additional Quickly view or.lgomg support Seewh@h technicians are
. . L. information from customers sessions helping customers
multiple technicians to join one
session for training or | — —_

escalation. Sessions can be
returned to the queue

e Technicians can create support

invitations for users



REMOTE
ACCESS

Mass deploy and
preconfigured installers allows
easy installation across large
domains

Technicians can monitor live
stats from all machines, see in
depth gathered information

Live stats are uploaded on-
demand for the viewing
Technician, reducing network
usage and maximising
scalability

Technicians can open a remote
session at any time to gain full
control over the machine and
perform maintenance without
a physical visit

Technicians can transfer files,
open command line sessions,
diagnose and fix problems

without interrupting the user

Non-admin users can be given
limited and simplified Group
Access to machines providing
the benefits of remote access
without complexity or security
headaches
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REMOTE
MANAGEMENT

Massive scale monitoring,
alerting and management.
Oversee vast networks of

computers with ease.

Be notified of issues before
they cause downtime

Diagnose the cause of
problems quickly

Fix problems before users
experience any issues

Receive immediate alerts with
flexible actions when anything
does go wrong

Monitor physical machines,
applications, even website
failures and response times
from all geographic locations

Run management and
maintenance tools on large
groups of machines

Track stolen computers and
provide IP information for
speedy recovery

Carefully architected for
minimal machine and network

resource usage, maximum
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ENTERPRISE

Hundreds of thousands of
remote access services

Thousands of concurrent
sessions

Clustering for large scale
deployments sharing and
monitoring live over HTTP with
no firewall or proxy changes

UDP sharing for very large
scale deployments with no
additional clustering servers

High Availability Failover
provides live failover to a
running backup server. Users
are notified and switched
based on a timeout policy

All enterprise features come as
part of the license, no
additional fees for features or
secondary servers

LDAP/AD and RADIUS auth
with support for redundancy,
Multi-Factor and One Time
Passwords

Your choice of hosting
platform. No need for new
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Technician support,
management, maintenance

Multiple redundant live failover
servers, no unexpected charges

Auxiliary cluster servers
for large scale

Multiple redundant RADIUS and
LDAP server support.

End user assistance, remote
access



